
    

      
    
	
	


	Skip to main content



	
						[image: Province of Nova Scotia]
								
			
			

		

				  
    
  
    
      	English
	Français


  


  




  	Programs and services
	Topics
	Government
	News
	Contact us




	




	
		

	
		
			
				
				
				
				  
    


  
    
      
  


  
    
      



	
		  Investigation and Mediation Policy: Residential Tenancies


		The Investigation and Mediation Policy (Policy 17) explains that once a landlord or tenant applies to the Director of Residential Tenancies to have a dispute settled, a residential tenancy officer first investigates and tries to mediate a settlement.




	
	
	
	
		
			

          This policy describes how a residential tenancy officer first investigates and tries to mediate a settlement when a tenant or landlord applies to the Director of Residential Tenancies to settle a dispute.


Information includes:


	role of the residential tenancy officer
	procedure for mediation
	what happens if mediation doesn’t work
	what forms mediation can take
	what a residential tenancy officer won’t do
	what happens if either the landlord or the tenant defaults on all or part of the settlement
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      Was the information on this page helpful?


Let us know about your experience with this content
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